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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

(Sprint Docket No. 1448) 



In re the Application of: 

Robert W. HAMMOND 

Serial No. 09/712,554 

Filed: November 14, 2000 

For: AN APPARATUS AND METHOD FOR 
PROVIDING SERVICES USING 
PERSONAL ADDRESS BOOKS 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



Examiner: Y. M. Barqadle 
Confirmation No. 9467 
Group Art Unit 2153 



RECEIVED 

JUN 0 1 2004 

Technology Center 2100 



RESPONSE TO OFFICE ACTION MAILED FEBRUARY 27, 2004 

Dear Sir: 

In response to the Office Action mailed February 27, 2004, the Applicant submits the 
following amendments and remarks. 

Amendments to the Claims are reflected in the listing of claims, which begins on page 2 
of this paper. 

Remarks begin on page 5 of this paper. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

(Case No. 1448) 



In re the Application of: 

Robert W. HAMMOND 

Serial No. 09/712,554 

Filed: November 14, 2000 

For: AN APPARATUS AND METHOD FOR 
PROVIDING SERVICES USING 
PERSONAL ADDRESS BOOKS 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



Sir: 



Examiner: Y.M. Barqadle 



Confirmation No. 9467 



Group Art Unit: 2153 



RECEIVED 

JUN 0 1 2004 

Technology Center 2100 



TRANSMITTAL LETTER 



In regard to the above-identified application: 

1. We are transmitting herewith the attached: 

a. Response to Office Action Mailed February 27, 2004; and 

b. Return Receipt Postcard. 

2. With respect to additional fees, no additional fee is required. Please charge any 
additional fees or credit overpayment to Deposit Account No. 210765. A 
duplicate copy of this sheet is enclosed. 

3. CERTIFICATE OF MAILING UNDER 37 CFR § 1.10: I hereby certify that, under 37 
CFR § 1.10, 1 directed that the correspondence identified above be deposited with 
the United States Postal Service as "Express Mail Post Office to Addressee," 
addressed to Mail Stop Amendment, Commissioner for Patents, P.O. Box 1450, 
Alexandria, Virginia 22313-1450, on the date indicated below. Express Mail No.: 
EV 334646335 US. 



Date: May 26, 2004 




/ennifer Ivr. Means 
Registration No.: 53,311 
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